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Print your boarding pass online and choose your preferred
seat without any additional charge

And here’s how you can do it...

If you print your boarding pass online, you also have the option of selecting your seat.
You may do so within 72 and 2 hours before the departure of your flight at
volaris.com.mx. This way, you may go directly to the gate if you are not checking-in
baggage or if all you have is carry-on baggage. Follow the next steps to print your
boarding pass online:

STEP 1

Go to volaris.com.mx and in the Homepage select the ONLINE CHECK:-IN option.
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If wou do have the Contact s Email, wwe will give you another option to make your Wieh Check-in. ol

STEP 2

Type in your flight confirmation code. This is the code you received with the
confirmation of your itinerary at the time you purchased your ticket. The code is made
up of six alphanumeric characters (For ex., A1B2C3).

Next, enter the email address you used to register your flight and select the Print
your boarding pass button.
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If wou don't have the Contact s Email, we wwill give you anather option to make your Web Check-in, -

If you don’t have the email address used for the reservation, select the button at
the bottom corner for other options and select the Print your boarding pass button.
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If wou do hawve the Cortact s Email, we will give you another option to make your Web Check-in. -

I Confirmation code * Paszenger first name * Paszenger last name *

Select the boarding pass you want to print (departure and/or return). Note that if
your return trip takes place within the following 72 hours, you will be able to print
the boarding pass for that trip as well.
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STEP 3

Answer the security questions.

Web Check-in

To continue you must complete the following 3 steps.

n Confirm Flight Details

» Please answer these guestions before using Web Check-in:
YES MO

.4
O

Have you packed your bags yourself?
are you aware of all the contents in your bag?

Have you left it unattended in a public area?

K EOO

Do you hawve anything sharp in wour carry-on?

Select your seats.

We remind you that you can travel even more comfortably and with more legroom
if you secure a seat in the emergency exit rows.

g Travelers to Check-in

# 1r. Alfreda Diaz » checkin

w4 130
TLC - CUM

Y4 130
Press the “Select Seat(s)” button
TLC-CUN ‘ to continue the

 Alfredo Diaz » Seat 10A Web Check-in process.

Once you have paid for & sest with extra legroom, located next to emergency exit, you can't select a sest on ancther rove. Charges made for this service are not refundakble.
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2 Travel Seat

Alfredo Diaz TLC - CUN

PREFERRED SEATING

Choose your seat and trawvel the way YOU li ke to, reserving it for as little as $20 pesos if you make your purchase

rore than 72 hours in adwvance. And if you print your boarding pass Online between 72 and 2 hours before your
flight wou can choose your seat free of cost.

REQUIREMENTS FOR SEATS HEXT TO EMERGENCY EXIT
Custorners sesting in =n emergency exit row should be able to as=ist the creve in case of an emergency
evacustion.

These seats cannot be assigned to:

O customers traveling with infarts.

O unaccompanied minors.

2 customers under 17 yesrs old.

2 pregrant weormern.

2 handicapped customers.

3 customers with restrictions to understand the Spanish language.

2 ocustomers unable to assist the crew in case of evacuation of the aircraft.
O customers with wisual, hearing, wocal or mental disabilities.

O oustomers with mowvement restrictions or reduced mobility.

O

customers with owverweight.

< Taccept terms and conditions>

Once you select your seat by clicking on the virtual map, your seat will be shown as a
number and letter to help you locate it on the flight. If you selected a seat in the
emergency exit rows we ask that you read the restrictions and accept the terms and
conditions for traveling in these rows and select the Assign button.

STEP 4

Confirm that you have read and accept the Security Policies and select the Next
Step button.

g Security Information

» Aviation security is extremely important for your safety.
Az you prepare to depart on your trip, please keep these things in mind.

" Do not accept any items to carry on the flight from persons that yau da not know:,

" Do not accept items ta carry on the flight ityou do not know what the contents are.

S Keepyaur personal belongings in your contral at all times to prevent something from being added to them without your knowledge,
g Fregnantwomen won't be allowed to seat on emergency exit's row. Besides they must fast their seat belt around the hip.

Forthe safety of yourself and vour fellow passengers, please contact an airline agent prior to boarding your flight ifyou have any questions about the items that vou will
be carrving on the aircraft,

ves, | have read and | understand the security politics
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STEP S

Please review and confirm your online check-in and select Print your Boarding Pass
to continue. If you need to make any modifications or cancel the printing process,

just select the Cancel option.
2 Confirm Check-in

» |f you choose the confirm this transaction, you and/or passengers in your party will be checked in for your flight(s).

+ Ifyou will use our Shuttle service, you must be in the Santa Fe terminal 2 hours before departure flight.
o Ifyou will Check-in your luggage you must be at airport counter 45 minutes before waur flight departure.
+" Please, he atthe Boarding Gate 30 minutes hefore departure flight.

2 Printing Hints
» The next page will display boarding passes for each passenger across all flights in the trip.

Each passenger must present their own hoarding pass, for the correct flight, at the airport security checkpoint and departure gate.
Flease print all boarding passes on your printer and hring them to the airport. YWhen printing, please use;

v 8.Ax 11 inchwhite paper.

v Highest guality print feature.

v Black and white or gray-scale print feature.

5 Once you confirm this Check-in process, if you travel plans change you MUST CONTACT US prior ta flight departure in order to retain the

value of your ticket.

A screen will appear with your boarding pass. Print it and you are ready to go!
Take this print out with you to the airport on the day of your trip. If you are checking
in baggage, show your boarding pass at the Volaris counters along with an official ID.
If you are not checking in any bags, or if you are traveling with only carry-on baggage,
you may go directly to the boarding gate. We recommend you review our Baggage
Policies at volaris.com.mx prior to your departure.

Once you are done, we will email you a confirmation with the electronic credit you
earned by printing your boarding pass. This email will contain a code for use in your
next ticket purchase with Volaris.

To print your boarding pass, please visit volaris.com.mx.


http://www.volaris.com.mx/

